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SCHOOLS’ PRIVACY 
POLICY 
The Department of Education and Training (the 

Department) values your privacy and is committed to 

protecting information that schools collect. 

All staff including contractors, service providers and 

volunteers of the Department, and all Victorian 

government schools (schools), must comply with 

Victorian privacy law and this policy. 

In Victorian government schools, the management of 

‘personal information’ and ‘health information’ is 

governed by the Privacy and Data Protection Act 2014 

(Vic) and Health Records Act 2001 (Vic) (collectively, 

Victorian privacy law). In addition, the Department 

and Victorian government schools must comply with the 

Victorian Data Sharing Act 2017. 

This policy explains how Victorian government schools 

collect and manage personal and health information, 

consistent with Victorian privacy law and other 

associated legislation.  

DEFINITIONS 

Personal information is recorded information or 

opinion, whether true or not, about a person whose 

identity is apparent, or can reasonably be ascertained, 

from the information. The information or opinion can be 

recorded in any form. A person's name, address, phone 

number and date of birth (age) are all examples of 

personal information. 

Sensitive information is a type of personal information 

with stronger legal protections due to the risk of 

discrimination. It includes information or opinion about 

an identifiable person’s racial or ethnic origin, political 

opinions or affiliations, religious beliefs or affiliations, 

philosophical beliefs, sexual orientation or practices, 

criminal record, or membership of a trade union. 

Personal and sensitive information is regulated in 

Victoria under the Privacy and Data Protection Act 2014 

(Vic). 

Health information is information or opinion about an 

identifiable person’s physical, mental or psychological 

health or disability. Health information is a type of 

personal information which, because of its sensitivity, 

also has different and stronger legal protections.  

Health information is regulated in Victoria under the 

Health Records Act 2001 
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https://www2.education.vic.gov.au/pal/photographing-students/policy
https://www2.education.vic.gov.au/pal/photographing-students/policy
https://www.education.vic.gov.au/Documents/school/students/SSSInformationandPrivacyConsentForm.pdf


https://www.vcaa.vic.edu.au/administration/schooladministration/student-numbers/Pages/Index.aspx
https://www.vcaa.vic.edu.au/administration/schooladministration/student-numbers/Pages/Index.aspx
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STUDENT TRANSFERS 

Between Victorian government schools  

When a student has been accepted at, and is 

transferring to, another Victorian government school, 

the current school transfers information about the 

student to that school. This may include copies of the 

student’s school records, including any health 

information. Parental consent is not required for this. 

This enables the new school to continue to provide for 

the education of the student, to support the student’s 

social and emotional wellbeing and health, and to fulfil 

legal requirements. 

To and from Victorian non-government 
schools including Catholic schools 

When a student has been accepted at, and is 

transferring to or from a non-government school in 

Victoria, the current school provides a transfer note 

from the student records system to the new school, with 

parental consent.  

Additionally, the current school may share information 

with the new school to promote the wellbeing or safety 

of the student or to assess or manage family violence 

risk pursuant to the Information Sharing Schemes.  

To and from interstate schools 

 

https://www2.education.vic.gov.au/pal/enrolment/guidance/student-transfers-between-schools
https://www2.education.vic.gov.au/pal/enrolment/guidance/student-transfers-between-schools
https://www2.education.vic.gov.au/pal/complaints/policy
https://www.study.vic.gov.au/Shared%20Documents/en/School_Toolkit/ISP_Complaints_and_Appeals_Process_Guide.docx
https://www.study.vic.gov.au/Shared%20Documents/en/School_Toolkit/ISP_Complaints_and_Appeals_Process_Guide.docx
https://www.vic.gov.au/make-privacy-complaint-department-education-and-training
https://www.education.vic.gov.au/about/working/Pages/foi.aspx
https://www.education.vic.gov.au/about/working/Pages/foi.aspx
https://www.vic.gov.au/information-sharing-schemes-and-the-maram-framework
https://www.vic.gov.au/information-sharing-schemes-and-the-maram-framework


https://www2.education.vic.gov.au/pal/access-health-information/overview
https://www2.education.vic.gov.au/pal/access-health-information/overview
https://www.education.vic.gov.au/about/working/Pages/foi.aspx
https://www2.education.vic.gov.au/pal/records-management/policy
mailto:international@education.vic.gov.au
mailto:foi@education.vic.gov.au
https://www.education.vic.gov.au/about/working/Pages/foi.aspx
https://www.education.vic.gov.au/about/working/Pages/foi.aspx
mailto:privacy@education.vic.gov.au

